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YOU SAID, WE DID
2025/26 Cycle 2 and 3

YOU SAID 
Please can there be a more accessible water 
fountains for the Sports Hall users?

WE DID
We have installed a new water fountain on the ground floor 
of the Health and Wellbeing building, opposite reception. 

YOU SAID
When will the next Cycle to Work window open?

WE DID
The new Cycle to Work window opened in 
July. This is being provided by Cycle Solutions 
and will remain open until June 2027. Please 
contact HR if you have any further questions.

YOU SAID 
There aren’t enough toilet facilities in 
the AH building for the amount of users 
in that building. Can we also look at 
some form of kitchen facility too? 

WE DID
We have added a new toilet in the AH 
building and have installed a kitchen 
facility in that area too.

YOU SAID 
The development of the Memorial 
Garden seems to have stopped, 
when will this be completed?

WE DID
We have committed to making the 
paths in the garden accessible, we have 
added outdoor accessible seating and 
re-seeded the grass. We have added 3 
additional flower beds and more wild 
flower seeds. The Memorial Board and 
Lectern have also been added. 

YOU SAID 
There are a lot of towels 
that need washing in Service 
Industries. The washing machine 
can’t cope with the demands and 
often break.

WE DID
We have created a new laundry 
area, with industrial washing 
machines and other equipment 
that is needed to help with the 
needs of that area.

YOU SAID 
It would be good to have a bank of Staff that are 
available to cover staff absence at short notice.

WE DID
We have created the Cover Directory which 
hosts a group of part time staff that are ready 
and available to work additional hours at short 
notice during the week. 

YOU SAID 
Can the Food Court serve desserts as we 
know that the chef makes fantastic puddings.

WE DID
We are trialing offering hot desserts on 
Wednesday and Friday’s from September.  


